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Legal Information and Notice based upon Payment Service Acts regarding JP Remit, JRF Remit Wallet,
etc. (Sep 25, 2019; Revised on April 30, 2021/June 30, 2023/August 31, 2023/Jan 10, 2024/June 26,
2024/December 25, 2025/February 18, 2026/March 26, 2026)
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Re'g_i'stered Remittance Company (Director General of Kanto Financial Bureau No. 00024)
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Company Name : Japan Remit Finance Co., Ltd. (“JRF”)
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Company Representative : Hossain MD Sarwar .
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Address of Head Office : Modulo Hamamatsucho BLDG 3F, 1-2-15, Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
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Class of Remittance Company Registration, Calculation Period, and Time Limit for Statutory Deposit
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Class Calculation Period Time Limit for Statutory Deposit
2" Class One week (On Thursdays) Within 3 business days (In principle, Tuesday of next week)
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Transaction Limit
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The transaction amount shall not exceed any amount greater than JPY 1,000,000 (one million Japanese Yen) per one
money transfer request.
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JRF Remit Wallet Amount
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The maximum balance amount at JRF Remit Wallet is JPY 6,000,000. The remittance amount per transaction from JRF
Remit Wallet shall not exceed JPY 1,000,000. Further, when JRF Remit Wallet balance amount over JPY 100,000 is kept
for more than 2 months without any change in the balance amount there, JRF shall contact you to reconfirm your
purpose to maintain JRF Remit Wallet.
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If the wallet balance amount remains over JPY 1,000,000 over a certain period of time in accordance with the laws in
Japan, JRF shall forcibly reduce the wallet balance amount at its sole discretion by refunding the exceeded amount over
JPY 1,000,000 to the bank account, after deducting the banking charges and others, regardless of whether the clients like
it or not.
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Expiry of JRF Remit Wallet )
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JRF Remit Wallet shall expire if no balance changes are detected for 5 years from the last use of it. Upon the
termination of JRF Remit Wallet, the balance amount shall not be returned to the users of JRF Remit Wallet.
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Confirmation of JRF Remit Wallet Balance B
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Your balance amount at JRF Remit Wallet shall be confirmed at JRF Wallet Application.
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Contact
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Japan Remit Finance Co., Ltd. .
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Modulo Hamamatsucho BLDG 3F, 1-2-15, Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
£4EFEFLES Office Tel Number @ 03-5733:4337

WWW.jpremit.com
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Bank Guarantee and Statutory Security Deposit . o . ‘ .
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http://pay.line.me/cs
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For customers who use the services rendered by JRF, the funds are protected by the bank guarantee and the statutory
security deposit based on the Payment Services Act (2009: Law No. 59), and they have right to refund the funds in
accordance with Article 59 thereof. JRF has entered into the bank guarantee agreement with Nippon Kappu Hosho Co.,
Ltd. in accordance with Article 44 of the Payment Services Act, as well as the statutory security deposit in accordance with
Article of 43 of the same Act.
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Protection of Balance at JRF Remit Wallet and JRF Pay Wallet
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In accordance with the Payment Services Act, the value kept under JRF Remit Wallet is 100% secured in light of the
remittance businesses conducted by JRF, while the value under JRF Pay Wallet is 50% secured in light of the prepaid
service business provided by JRF. In this context, when the value transfer is made through JRF Wallet Application to JRF
Pay Wallet, the protected value at JRF Pay Wallet shall be accordingly reduced from 100% to 50%.
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Prevention of Misrecognition -
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JRF has been established on the basis of Payment Service Acts, and not a Bank in Japan. The services provided by JRF are
not foreign exchange transactions carried out by the banks in Japan. Therefore, JRF does not accept deposit, savings and
time deposits. The services provided by JRF are not subject to the payment of insurance stipulated in Article 53 of the
Deposit Insurance Law (1971: Law No. 34), and in Article 55 of Agriculture and Fishery Cooperation Insurance Act (1973:
Law No. 53). Further, JRF Remit Wallet does neither construe any deposit taking and saving services provided by the banks
in Japan.
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Compensation for Fraudulent Usage of JRF Wallet
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Once any fraudulent use of your wallet and entitled service provided by JRF is identified please immediately contact
Compliance Department (Tel: 03-5860-1588). In accordance with Terms & Conditions for Usage of JP Remit and the
subsequent procedures, JRF shall compensate the clients for direct and ordinary losses caused by the fraudulent usage of
JRF Wallet attributable to a negligence of JRF.
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Terms and Conditions B
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Please also read through and understand Terms & Conditions for Usage of JP Remit, Terms and Conditions for the Usage of
Bank ATM Partnership JRF Card, Terms and conditions for JRF Remit Wallet, and other JRF’s terms and conditions by
confirming all of them itemized at the bottom of JRF’s web page  (www.jpremit.com)
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Economic Sanctions ~ ~
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We have confirmed that the customer's foreign exchange transactions do not fall under the subject of regulations under the
Foreign Exchange and Foreign Trade Control Law (hereinafter referred to as "Major Regulations" to be confirmed with the
URL link and/or QR Code below).  The Customers are also encouraged to understand the Main Regulations and to declare
whether or not a transaction falls under them when registering as a remittance member or when confirming a transaction.
The Customers who do not understand or declare the following Major Regulations may not be allowed to proceed with the
remittance transaction with JRF.
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https://www.jpremit.com/uploads/corporate-position-on-economic-sanctions.pdf
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Other Significant Matters
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JRF shall not accept any funds from the clients who do not purport to receive the services stipulated in the Terms and
Conditions for Usage of JP Remit.
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JRF shall neither accept the membership application nor the remittance request if the Customer Acceptance Policy
(“Policy”) separately stipulated by JRF is not agreed upon or if JRF deems you not appropriate to follow the Policy.
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The arrival of the remittance amount to the beneficiary bank (or wallet) account or the acceptance of it in cash by the
beneficiary shall irrevocably represent the extinction of JRF’s liability for the customer’s remittance transaction. If any
direct or indirect damage or loss against any kind of customer’s and/or beneficiary’s property or assets is incurred after
the extinction of JRF’s liability, JRF shall be kept harmless of any liquidated damage, provided that JRF is not demonstrated
to commit gross negligence.
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The country list eligible to send money to shall be confirmed with the URL link and/or QR Code below.

https://www.jpremit.com/uploads/iEEX R [E Y 2 F %20Country%20and%20Currency%20Nov%202024.pdf
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Regular period of money reaching the account of the beneficiary or for a pick-up by the beneficiary is one business day,
subject to hours of operations of the payment locations. In case of India as a destination, it will be three business days.
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The customer shall be from time to time required to provide additional personal information not only for the user but for
the beneficiary regardless of whether the user is registered with JRF. In the cases of insufficient information provided
for JRF, inaccurate information granted, or information, even if it is correct and true, not accepted by the banks and or
remittance partners in the beneficiary country due to their own reasons, then, the service provision of JP Remit is likely
to be delayed or canceled in some cases.
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The service fee levied against your remittance transaction shall be referred to in the article 4 of Terms & Conditions for
Usage of JP Remit. The exchange rate among different currencies shall be determined by JRF with the calculation logics
thereby employed.
In the case where an exchange transaction is carried out in an amount denominated in a foreign currency, the amount
converted into Japanese currency and the standard used for the conversion or the method used for the calculation.
Maximum exchange rate from JPY to USD
The applicable TTS rate set by Mizuho Bank with the mark up of 2.5% margin at maximum.
Maximum exchange rate from JPY to other currencies
A cross rate calculation with the applicable TTS rate set by Mizuho Bank and the applicable TTC rate (USD / Local
Currency) set by the banks in the beneficiary country with the mark up of 3% margin at maximum.
* The bank rate is used as a reference to avoid quoting rates far from the market. However, If the bank rate does
not exist, it shall be the rate we set.
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https://www.jpremit.com/uploads/送金対象国リスト%20Country%20and%20Currency%20Nov%202024.pdf
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Joining JP Remit membership can be also completed through the paper-based application form designated by JRF,
through JRF Wallet application or through our web page: www.jpremit.com
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If specific information already provided for JRF changes, the membership customer is kindly requested to provide
amended information without any delay. JRF may require the customer to provide additional identification and/or
information.
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In accordance with Forex Laws in Japan, some regulatory payment restrictions have come in place including Trade
Restriction to North Korea, Fund Use Restriction for North Korea, No Payment Allowed to North Korea, and Fund Use
Restriction for Iran and Japan Remit Finance Co., Ltd. (“JRF”) shall strictly comply with them. Concomitantly, when you
apply for a trade related remittance, your documentary presentations are to be required for JRF to confirm Name of
Embarkation Port/Airport (City Name), Country of Origin, and Name of Products. In the case of the Embarkation
Port/Airport as below named, or the product names being as follows, we shall have to conduct an enhanced due diligence
and, nonetheless, you are hereby informed in advance about the possibility to have your remittance requests eventually
rejected by JRF.
Ports/Airports (5 cities): MACAU, DANDONG, DONGGANG, YANJI, and HUNCHUN.
Products (16 products): Urchin, Short neck clam, Smilax china, Matsutake mushroom, Fresh water clam, Snow crab, Hair
crab, Ark shell, Shrimp, Sea urchin products, Sea cucumber products, Flounder, Plaice, Octopus, Clam, and Abalon.
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Regarding any remittance applications for the residential persons or corporates at certain cities in three provinces in China,
LIAONING, JILIN, HEILONGJIANG, we may have to conduct an enhanced due diligence, and, nonetheless, you are hereby
informed in advance about the possibility to have your remittance requests eventually rejected by JRF.
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At the time of your registration at JRF, we have gone through your personal identity checks. However, we shall ask you
redundant questions about your personal identity and reconfirm it to avoid any spoofing transactions. Further, due to
our customer due diligence exercise as per the laws in Japan, we may take time to complete our process of your remittance
transactions or ask for additional information, but, nonetheless, you are hereby informed in advance about the possibility
to have your remittance requests eventually rejected by JRF.
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Concerning to financial ADR based upon the Act of Settlement, please contact to the following organizations regarding
any complalnts and dlsputes against the services JRF provides.
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JRF contacts for the complaints and inquires:

Japan Remit Finance Co., Ltd. (Attention to Hossain Sarwar, Head of Business)
Address: Modulo Hamamatsucho BLDG 3F, 1-2-15, Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
Tel: 03-5733-4337
Email: compliance@jpremit.com
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(Other contact information including JRF remittance partners or locations to accept your complaints and inquires as
in URL link and/or QR Code below)
https://www.jpremit.com/uploads/Complaints%20and%20Inquires%2020250608.pdf
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TEL : 03—3581—2249

Organization to Resolute Inquires and Complaints
Japan Payment Service Association (Customer Service)
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Address: 7F, 3-8-11 Kudan-minami, Chiyoda-ku, Tokyo, 102-0074, Japan

Tel: 03-3556-6261

Conflict Resolution Center and Arbitration Center

JRF shall seek a resolution of any dispute with Tokyo Bar Associations (Conflict Resolution Center and Arbitration
Center) who are such assigned by Japan Payment Service Association.

Tokyo Bar Association Dispute for Conflict Resolution Center
Address: 1-1-3 Kasumigaseki, Chiyoda-ku, Tokyo, 100-0013, Japan
Tel: 03-3581-0031

Daiichi Tokyo Bar Association Dispute for Arbitration Center
Address: 1-1-3 Kasumigaseki, Chiyoda-ku, Tokyo, 100-0013, Japan
Tel: 03-3595-8588

Daini Tokyo Bar Association Dispute for Arbitration Center
Address: 1-1-3 Kasumigaseki, Chiyoda-ku, Tokyo, 100-0013, Japan

Tel: 03-3581-2249
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Contract period is infinite.
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Cancellation of JRF Membership: No cancellation fee shall be charged.

Japanese Yen account of JRF.
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If your money transfer is not received by the
beneficiary and still on the way at the time of the membership cancelation request received, JRF will not return any service
fee once paid, but we are willing to return the transaction amount to the extent of the amount still left at the designated
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Where to accept money to be transferred: To the designated Japanese Yen account of JRF, through the usage of the bank

ATM partnership JRF card, or through the cash payments at the premises of JRF or its domestic agents in Japan.
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How to check the status or the historical record of money transfer: Please dial to JRF: 03-5733-4337 to ask for such
information, or you will get an email with such information as long as the correct email address is registered at the time
of the membership application. You will be also be able to confirm it through the membership site of JRF web page.
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Careful storage is requested of reference no. and PIN no. for cash-payout transactions, PIN registered at the bank ATM
partnership JRF card and Security Code and Passwords to be used at JRF Wallet application and the membership site of
JRF web page so as not to have other persons access such secret information.
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Your notice about your My Number is currently required in accordance with the laws of Japan, i.e. Act on Submission of
Statement of Overseas Wire Transfers for Purpose of Securing Proper Domestic Taxation. We shall not use your My
Number information for other purposes than stipulated in Act on the Use of Numbers to Identify a Specific Individual in
the Administrative Procedure.
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Upon receipt of your money for your remittance request, we shall provide the customer with the matters specified in
Paragraph 1 of Article 30 of the Cabinet Office Ordinance concerning the Money Transfer Service Provider (hereinafter
referred to as the "Receipt" or the "Certificate of Remittance") by electronic means. In lieu of receiving a receipt or a
document stating the Receipt or the Certificate of Remittance, the customer shall approve in advance that it will be
provided by electronic means. Provided, however, that we shall only issue the Receipt or the Certificate of Remittance in
writing in the prescribed manner if you express in writing your disapproval of the use by electronic means and your
withdrawal of the use by electronic means. The electronic method here means to display the Receipt or the Certificate of
Remittance on JRF Wallet application and the membership site of JRF web page or to notify your registered e-mail address.
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