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A. Terms & Conditions for Usage of JP Remit

(With JP Remit membership registration)

The terms & conditions for usage of JP Remit (with JP
Remit membership registration) (hereinafter referred to as
“T&C") comes in effect since March 31, 2012. Foreign
money transfer transactions carried out through JP Remit
shall be handled in compliance with the T&C. Unless the
T&C are agreed, JP Remit shall not be utilized. In the
meantime, the T&C are regarded to be agreed, once JP
Remit is used.

Throughout the T&C, the words of “Our Company” or “We”
mean Japan Remit Finance Co., Ltd. (hereinafter referred
to as “JRF”), or its management and employees.
“Customers” or “Customer” is defined as those who
request us to transfer money and/or receive money
transferred through JP Remit.

1. Scope of Service

JRF electronically transfers funds in cash to the
designated countries world-wide.

“User” is defined as a user of JP Remit and “Beneficiary”
means a recipient to receive money through JP Remit.
“Country of Destination” is a country where a Beneficiary
receives money transferred through JP Remit.
“Transaction” is the detailed money transfer instructions
stipulated by the User, and “Transaction Amount” is the
amount of money prescribed by the User to be
transferred to the Beneficiary, which is net of any
applicable service fee charged by JRF, and before any
conversion into any other currency. In accordance with
the Act on Settlement (2009; Law No. 59), the
Transaction Amount shall not exceed any amount
greater than JPY 1,000,000 (one million Japanese Yen)
per one money transfer request.

“Payout Amount” is the net of tax amount which a
beneficiary receives in accordance with regulations in a
Country of Destination.
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2. Use of JP Remit

a.

Qualification of Users: A Customer is requested
to have an age over 18 years old, and to form a
legally binding contract in the applicable laws.
Some other restriction may be from time to time
applicable.

3. Customer Identification

a.

In accordance with Law for Prevention of
Transfer of Criminal Proceeds (2007; Law No.
22), and Foreign Exchange and Foreign Trade
Act (1949; Law No. 228), JP Remit shall not be
used until a customer identification process is
duly completed.

JRF shall screen each Transaction before being
processed, as to whether it falls under any kind
of payments stipulated in accordance with
Article 17 of Foreign Exchange and Foreign
Trade Act. JP Remit shall not be used if it
eventually falls under Article 17. Further, JRF
shall not accept any Transaction related to
Payment Restrictions on Trade and/or
Restrictions on Use of Funds applied to North
Korea and related to Restrictions on Use of
Funds applied to Iran.

4. Request for Money Transfer

a.

In respect of acceptance of the money transfer,
the User shall pay a service fee (hereinafter
referred to as “Service Fee”) prescribed by us
with the Transaction Amount. JRF accepts
Japanese Yen only for the payments by the User.
The Service Fee prescribed by JRF is below
described.
@ Transaction Fee: Please contact JRF
to ask for this fee rate.
©@ Cancellation and Refund Fee (In such
cases as where JRF is not able to
transfer money because of any
defectiveness in  the User's
application): In  principle, no
cancellation and refund fee are
additionally charged, but we have a
policy not to return the Transaction
Fee, once paid. JRF shall refund the
Transaction Amount to the
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designated bank account of the user
in Japan with its bank remittance
charge on JRF.
The User shall pay both the Transaction Amount
and the Service Fee to the designated Japanese
Yen account of JRF at the bank in Japan with its
bank remittance charge on the User.
® Yucho Bank, Branch No: 019, Touza,
Account No: 0651984, 7)Y ¥/ /3 L I v
F7 AT
) MIZUHO Bank, Futsuu, Hamamatsucho
branch, Account No: 1363930, 7)Y v /¥
YUy Ty AF A
® Sumitomo Mitsui Banking Corporation,
Futsuu, Hamamatsucho branch, Account
No: 7547428, W)Y % /S VI vy h T 7 A
FrR
) Mitsubishi Tokyo UFJ Bank, Futsuu,
Shinbashi branch, Account No: 4233460,
T x NIy T AT U
JRF handles various currencies — Japanese Yen,
US Dollar, and other applicable local currencies.
Foreign Exchange
Transfer money will normally be paid in the
currency of the Country of Destination. The
exchange rate applied shall be the rate set by
JRF on the basis of various market rates
combined. In addition, in cases where the
market exchange rate fluctuation is unstable, the
applicable rate may be different even in a single
day. Please contact JRF to ask for the applicable
foreign exchange rate.

5. Payout to Beneficiary

a.

JRF shall transfer money from our domestic
Japanese Yen account to an account of the
Beneficiary in Bangladesh. Moreover, we shall
also handle a cash payout to be picked up by the
Beneficiary at the designated locations

Regular period of money reaching the account
of the Beneficiary or for a pick-up by the
Beneficiary is one business day, subject to hours
of operations of the payment locations.

6. Restriction Clause

a.

Summary: At the sole discretion of JRF, we may
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restrict the scope of JP Remit on a transactional
basis or as a whole. Further, JRF retains a right
to modify or suspend our JP Remit service with
a prior notice or in some cases without any
notice.

b. Delay: Our collation of Customer’s identification,
our verification of the Transaction and our strict
compliance rule implementation may cause a
delay or a cancellation in transferring money.
Those may also affect the hours of operation
and/or the currencies that the Users would
normally select. At any rate, the Users shall get
refunded under a certain circumstance, subject
to the T&C.

c. lllicit Transaction: The User shall not use JP
Remit if such laws and regulations (including
the T&C) prohibit him or her from transferring
money as money-laundering, sexual related
goods and services, illegal gambling, money
transfer for a fraud and terrorism purpose.

d. Cutting off Anti-social Forces: When a User is
regarded inappropriate to receive JP Remit
service, JRF shall terminate JP Remit service
with our notice to the User, who is found to be
involved or related to those below itemized.

@ In a case where JRF realizes that
any information provided at the
time of application is found false

@ In a case where JRF comes to
know the User being;

A. agang or bouryoku-dan;

B. a member or associate of
gang or  bouryoku-dan
group;

C. a company related to gang
or bouryoku-dan group;

D. a corporate racketeer, or a
cyber-terrorist;

E. other similar member or
group such as;

i controlled by a gang or
bouryoku-dan;

ii. substantially controlled
by a gang or
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bouryoku-dan;

iii. exploiting a use of a
gang or bouryoku-dan
to seek an undue
economic interest;

iv. funding a gang or
bouryoku-dan; and
V. maintaining a socially

criticized relationship
with  a gang or
bouryoku-dan
@ Inacase where the User conducts
those below described;

A. undue demands resorting to a
violence;

B. illegally undue demands;

C. threating or violent activities;

D. any activities damaging or
obstructing JRF by using a
power to spread rumors, using
fraudulent means; and

E. other similar activities in the
preceding

e. Ineligibility: At our sole discretion, we may reject
any transaction with certain individual or
company as a result of our screening the lists of
names provided by the Japan Financial
Intelligence  center, the US Treasury
Departments Office of Foreign Assets Control
(“OFAC"), the European Council, and others.

f.  Others: The User is not allowed to enjoy JP
Remit service if the User strives to transfer
money on behalf of others. If such is the case,
the User shall notify JRF that money transfer is
to be done on behalf others or for some specific
business or group. We shall require the User to
provide  additional identification  and/or
information on the specific business or group.

g. Accuracy: When transactional information is
submitted to JRF, the User is requested to
ensure such information is accurate at his or her
own risk.

h. Restrictive Deed: The User shall not conduct

Japan Remit Finance Co., Ltd. 5



the following deeds in connection with JP Remit
service, and our communication with the User,
and any third party on behalf of the User.

i violating the T&C or any other
contract engaged between other
users and JRF

ii. providing false, incorrect, and
misleading information

iii. rejecting cooperation for
investigation, and JRF’s confirmation
on customer identification or
information already provided by the
User

iv. Using anonymous delegates.

7. Personal Information Protection

a.

JRF collects and uses personal data of the
User (“Your Information), which the User
provides on the application together with other
information collected or generated during the
course of your relationship with JRF, such as
transaction and loyalty programs details, your
marketing preferences, and others.

Personal Information Protection Policy: By
agreeing on the T&C when the application is
submitted, the User is also deemed to
acknowledge and agree on JRF's Personal
Information Protection Policy, which is shown
in our web site (http://www.jpremit/com).
Disclosure under the Law: JRF may also
disclose Your Information to third parties in
compliance with applicable laws and/or when
requested by the courts.

Information Access: The User acknowledges
that JRF retains a right to, directly or through
a third party, collate Your Information provided
by the User, when reasonably necessary for
JRF’s operation. Such cases are included
that we directly or indirectly collate Your
Information to seek additional information,
and to confirm the ownership of E-mail
address or financial product property.

8. Significant Matters Regarding Instructions and
Information
JRF states the significant matters that should provide
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important instructions and information in the
attachment.

9. Enquiries
When the User enquires about the Transaction
and/or money transfer, such enquires should be
promptly lodged by contacting us.

Japan Remit Finance Co., Ltd

Tel: 03-5733-4337; Fax: 03-5733-4338

Modulo Hamamatsucho BLDG 3F  1-2-15,
Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
Email: info@jpremit.com

Web: http://www.jpremit.com

Refund: Without our failure or misconduct to process
money transfer, JRF shall not in principle refund.
Nonetheless, in cases where the User wishes to
request refunds, the refund request should be
submitted in writing to on-line inquires, fax number,
or postal mail address shown in the past paragraph
of the T&C, attaching Your Information including your
name, address, registered telephone number, the
Transaction Amount, and the reason for refund
request. Then, JRF may consider your refund
request positively.

Before JRF decides to refund, our confirmation shall
be required as to whether money already reaches the
account of the Beneficiary or it is already paid out to
the Beneficiary at the designated locations. Upon our
confirmation, we shall refund the Transaction Amount
only to the bank account of the User JRF provided
that JRF simultaneously cancels any other pending
money transfer prescribed by the same User. In
refunding, we shall not make up any loss or cost
incurred due to a change in the foreign exchange rate.

10. Intellectual Property Right

The User acknowledges that the service and product
name of JP Remit, trademark, service mark, logos,
etc. are all owned by JRF (hereinafter referred to as
“JRF’s Intellectual Property Right. In addition, the
User agrees not to display, use, copy or modify JRF's
intellectual Property Right. The User will not
infringe any intellectual property right, privacy or
other rights of portrait, trade secrets, copy right, and
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others of JRF or any third party.
11. Disclaimer of Warranty
JP Remit has been on an as-is basis provided without
any guarantee, conditions, representation, and
implication. No law requests JRF to provide such.
JRF, our subsidiary, our employees and our suppliers
shall not provide any implied warranty about the
relevance of ownership and product for a specific
purpose or non-infringement.
12. Loss Compensation
The User acknowledges that any loss caused by i) a
violation of the T&C, ii) any improper use of JP Remit
and iii) an infringement upon the rights of others will
be compensated by the User. Such compensation
should include any reasonable scale of attorney’s fee,
and any claims and demands by others. In addition,
the User agrees not to damage JRF, our subsidiary,
our employees/management, and our agent or
partner in any manner.
13. Limitation of Liability
Except for claims resulting from a transaction in
Japan, JRF, our subsidiary, our employees/
management, and our agent or partner shall be held
harmless of any liquidated damage whatsoever for
lost profits or not liable for any punitive or incidental
liquidated damages directly or indirectly attributed by
JRF, our subsidiary, our employees/management,
and our agent or partner to losses of any intangible
assets including goodwill, trade right, data and so on,
in any case, even if JRF has been notified of the
possibilities of the damages.
14. Resolutions of Complaints and Conflicts, and
Governing Law
a. Governing Law: The User shall be governed in
accordance with the law of Japan. All the
actions or inactions relating to JP Remit
deemed to have been taken in Japan. Any
claims, disputes, controversies, and conflicts
(hereinafter referred as to “Claims”) shall be
treated in accordance with the law of Japan,
except for a case where the Code is to regulate
the conflicts of laws.
b. Conflicts with JRF: If any conflicts were to arise
between the User and JRF, what we aim at
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would be to learn and respond to the concerns
of the User. Nonetheless, in case where it is
asserted that JP Remit does not meet the
demands or expectation of the User, JRF shall
offer efficient and neutral means to resolute the
conflicts swiftly. The User may report the
conflicts to JRF's customer service as below
described via on-line inquiries or postal mail.

Japan Remit Finance Co., Ltd (Att: Customer
Service)

Address: Modulo Hamamatsucho BLDG 3F, 1-
2-15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan

On-line inquiry through Web:
http://www.jpremit.com

d. Applicable Law: The T&C shall be governed
and construed in accordance with the laws,
ordinances and customs of Japan.

e. Exclusive Jurisdiction: A lawsuit concerning the
Transaction between the User and JRF shall be
handled with Tokyo District Court as the agreed
exclusive court in the first hearing.

15. Supplementary Provisions

a. Entire Agreement: The T&C constitute the
entire agreement between the User and JRF.
The T&C supersede and extinguish all prior
agreements between the parties.

b. No Waiver: Even if the User determines not to
exercise his or her right as per the T&C, JRF
shall not waive its rights thereof. Even when
some of provisions of the T&C have been
determined invalid by the court of competent
jurisdiction or an arbitrator, both the User and
JRF shall nonetheless make an effort to
enable the T&C to become valid on the basis
of the original intent thereof. In addition, the
User acknowledges that the T&C and other
relevant provisions shall survive and remain
in effect.

c. Changes to the T&C: The Company may from
time to time change the T&C, unless
otherwise required by laws, without any notice
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to the User. The User has an invariable
access to information about the amended
parts in the T&C. The User, who does not
agree with those changes, may terminate JP
Remit. In the meantime, the User, who
continues to use JP Remit after the amended
parts come in effect, deemed to accept the
changes in the T&C. The User
acknowledges his or her attempt not to accept
changes or to request for an amendment in
the T&C shall become invalid.

d. Language: In the event that the content of
translations into other languages of the
Japanese version of these and successive
regulations are found to deviate from said
Japanese version, the Japanese version shall
be taken as correct.

e. If the User alters specific information already
provided for JRF (for instance, a change in his
or her address, name, and/or others in the
case of an individual User; a change in the
name of the company and/or in the address of
the head office or principal office in the case
of a corporate User), the User is kindly
requested to provide amended information
without any delay.

16. Security

The security of the User is very important to JRF. We
are committed to ensure that Your Information is safe,
while using the security measures. JP Remit is a safe
and convenient way of money transfer. For any
remittance to those who the User does not know well,
we encourage the User to ponder before any
remittance. In particular, for a transaction and an
offer too good to be true, utmost vigilance shall be
required. If you became a target of fraud or if you
think there is such a possibility, please contact us.
Our contact information is as follows.

Japan Remit Finance Co., Ltd.

Tel: 03-5733-4337; Fax: 03-5733-4338

Address: Modulo Hamamatsucho BLDG 3F, 1-2-
15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan
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17.

On-line inquiry through Web:
http://www.jpremit.com

If you notice a person or an entity that improperly
uses JP Remit, please email to
masahiko@jpremit.com. In addition, if you receive
any phishing email from those who falsely descries
themselves as JRF, please forward that email to
masahiko@jpremit.com.

Contact Information
For any inquiry, any information request, and a
request for refund, please contacts us as follows.

Japan Remit Finance Co., Ltd.

(Attn: Customer Service)

Tel: 03-5733-4337; Fax: 03-5733-4338

Address: Modulo Hamamatsucho BLDG 3F, 1-2-
15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan

On-line inquiry through Web:
http://www.jpremit.com

Significant Matters Regarding Instructions and
Information

1. Not Foreign Exchange Transactions
Carried out by Banks
v" JP Remit is not foreign exchange
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transactions carried out by banks

JP Remit does not accept deposit, savings
and time deposits.

JP Remit is not subject to the payment of
insurance stipulated in Article 53 of the
Deposit Insurance Law (1971: Law No. 34),
and in Article 55 of Agriculture and Fishery
Cooperation Insurance Act (1973: Law No.
53).

JRF has entered into the bank guarantee
agreement with Sumitomo Mitsui Banking
Corporation, in accordance with Article 44 of
the Act on Settlement (2009: Law No. 59).
For customers who use JP Remit,the funds
are protected by the bank guarantee based
on the Act on settlement law, and they have
right to refund the funds in accordance with
Article 59 thereof.

2. Other Significant Matters

v' The user is encouraged to carefully
read the Terms and Conditions for
Usage of JP Remit.

v' The transaction amount shall not
exceed any amount greater than JPY
1,000,000 (one million Japanese Yen)
per one money transfer request.

Regular period of money reaching the
account of the beneficiary or for a pick-
up by the beneficiary is one business
day, subject to hours of operations of
the payment locations. In case of
India as a destination, it will be three
business days.

Please contact JRF on JP Remit
service fee or visit our web page.
Www.jpremit.com

The exchange rate applied shall be the
rate set by JRF.

Joining JP Remit membership can be
also completed through our web page:
WWw.jpremit.com

If specific information already provided
for JRF changes, the user is kindly
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requested to provide amended
information without any delay. JRF may
require the User to provide additional
identification and/or information.

v' Concerning to financial ADR based
upon the Act of Settlement, please
contact to the following organizations
regarding any complaints and disputes
against JP Remit service.

[JRF]

Japan Remit Finance Co., Ltd. (Attention
to Hossain Sarwar, Head of Business)
Tel: 03-5733-4337

Address: Modulo Hamamatsucho BLDG
3F, 1-2-15, Hamamatsucho, Minato-ku,
Tokyo, 105-0013, Japan

Email: sunny@jpremit.com

[Organization to Resolute Inquires and
Complaints]

Japan Payment Service Association
(Customer Service)

Tel: 03-3219-0628

Address: 701 Hiei-kudan BLDG, 3-8-11,
Kudan Minami, Chiyoda-ku, Tokyo,
Japan

[Conflict  Resolution  Center and
Arbitration Center]

JRF shall seek a resolution of any dispute
with Tokyo Bar Associations (Conflict
Resolution Center and Arbitration
Center) who are such assigned by Japan
Payment Service Association.

Tokyo Bar Association Dispute for
Conflict Resolution Center

Tel: 03-3581-0031

Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

Daiichi Tokyo Bar Association Dispute for
Arbitration Center
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Tel: 03-3595-8588
Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

Daini Tokyo Bar Association Dispute for
Arbitration Center

Tel: 03-3581-2249

Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

v" When JRF transacts money transfer
with the amount specified in a foreign
currency, if you wish to know the
amount in Japanese Yen converted
from that in a foreign currency, please
contact us.

v' Contract period is infinite.

v' Cancellation of JRF Membership

No cancellation fee shall be
charged. If money transfer is on
the way, JRF will not return any
service fee once paid, but we are
willing to return the transaction
amount still left at the designated
Japanese Yen account of JRF.

v" Where to Accept Money to be

v’ Transferred

: To the designated Japanese
Yen account of JRF

v How to Check the Status or the

Historical Record of Money Transfer
: Please dial to JRF: 03-5733-4337
to ask for such information. Then,
you will get an email with such
information. The email address
needs to be registered at the time of
the membership application.

v' Careful Storage of Reference No. and
PIN No. for Cash-payout Users.

: Please keep Reference No. and
PIN No. with your utmost care for
cash-payout users so as not to be
leaked out or disclosed to any third

party.
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B. Terms & Conditions for Usage of JP Remit

(Without JP Remit membership registration)

The terms & conditions for usage of JP Remit (without JP
Remit membership registration) (hereinafter referred to as
“T&C") comes in effect since March 31, 2012. Foreign
money transfer transactions carried out through JP Remit
shall be handled in compliance with the T&C. Unless the
T&C are agreed, JP Remit shall not be utilized. In the
meantime, the T&C are regarded to be agreed, once JP
Remit is used.

Throughout the T&C, the words of “Our Company” or “We”
mean Japan Remit Finance Co., Ltd. (hereinafter referred
to as “JRF”), or its management and employees.
“Customers” or “Customer” is defined as those who
request us to transfer money and/or receive money
transferred through JP Remit.

1. Scope of Service

JRF electronically transfers funds in cash to the
designated countries world-wide.

“User” is defined as a user of JP Remit and “Beneficiary”
means a recipient to receive money through JP Remit.
“Country of Destination” is a country where a Beneficiary
receives money transferred through JP Remit.
“Transaction” is the detailed money transfer instructions
stipulated by the User, and “Transaction Amount” is the
amount of money prescribed by the User to be
transferred to the Beneficiary, which is net of any
applicable service fee charged by JRF, and before any
conversion into any other currency. In accordance with
the Act on Settlement (2009; Law No. 59), the
Transaction Amount shall not exceed any amount
greater than JPY 1,000,000 (one million Japanese Yen)
per one money transfer request.

“Payout Amount” is the net of tax amount which a
Beneficiary receives in accordance with regulations in a
Country of Destination.

2. Use of JP Remit
a. Qualification of Users: A Customer is requested
to have an age over 18 years old, and to form a

Japan Remit Finance Co., Ltd. 16



legally binding contract in the applicable laws.
Some other restriction may be from time to time
applicable.

3. Customer Identification etc.

a.

In accordance with Law for Prevention of
Transfer of Criminal Proceeds (2007; Law No.
22), and Foreign Exchange and Foreign Trade
Act (1949; Law No. 228) together with Act on
Submission of Statement of Overseas Wire
Transfers for Purpose of Securing Proper
Domestic Taxation (1997; Law No. 228), JP
Remit shall not be used until the customer
identification process is duly completed, or until
the confirmation of written notice is adequately
completed.

JRF shall screen each Transaction before being
processed, as to whether it falls under any kind
of payments stipulated in accordance with
Article 17 of Foreign Exchange and Foreign
Trade Act. JP Remit shall not be used if then
eventually falls under the Article. Further, JRF
shall not accept any Transaction related to
Payment Restrictions on Trade and/or
Restrictions on Use of Funds applied to North
Korea and related to Restrictions on Use of
Funds applied to Iran.

4. Request for Money Transfer

a.

In respect of acceptance of the money transfer,
the User shall pay a service fee (hereinafter
referred to as “Service Fee”) prescribed by us
with the Transaction Amount. JRF accepts
Japanese Yen only for the payments by the User.
The Service Fee prescribed by JRF is below
described.

@ Transaction Fee: Please contact JRF
to ask for this fee rate.

@ Cancellation and Refund Fee (In such
cases as where JRF is not able to
transfer money because of any
defectiveness in  the User's
application): In  principle, no
cancellation and refund fee are
additionally charged, but we have a
policy not to return the Transaction
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Fee, once paid. JRF shall refund the
Transaction Amount to the
designated bank account of the user
in Japan with its bank remittance
charge on JRF.
The User shall pay both the Transaction Amount
and the Service Fee in cash at the counter of
JRF’s office.
JRF handles various currencies — Japanese Yen,
US Dollar, and applicable local currencies.
Foreign Exchange
Transfer money will normally be paid in the
currency of the Country of Destination. The
exchange rate applied shall be the rate set by
JRF on the basis of various market rates
combined. In addition, in cases where the
market exchange rate fluctuation is unstable, the
applicable rate may be different even in a single
day. Please contact JRF to ask for the applicable
foreign exchange rate.

5. Payout to Beneficiary

a.

JRF shall transfer money from our domestic
Japanese Yen account to an account of the
Beneficiary in Bangladesh.  Moreover, we
shall also handle a cash payout to be picked up
by the Beneficiary at the designated locations

Regular period of money reaching the account
of the Beneficiary or for a pick-up in cash by the
Beneficiary is one business day, subject to
hours of operations of the payment locations.

6. Restriction Clause

a.

Summary: At the sole discretion of JRF, we may
restrict the scope of JP Remit on a transactional
basis or as a whole. Further, JRF retains a right
to modify or suspend our JP Remit service with
a prior notice or in some cases without any
notice.

Delay: Our collation of Customer’s identification,
our verification of the Transaction and our strict
compliance rule implementation may cause a
delay or a cancellation in transferring money.
Those may also affect the hours of operation
and/or the currencies that the Users would
normally select. At any rate, the Users shall get
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refunded under a certain circumstance, subject
to the T&C.

c. lllicit Transaction: The User shall not use JP
Remit if such laws and regulations (including the
T&C) prohibit him or her from transferring money
as money-laundering, sexual related goods and
services, illegal gambling, money transfer for a
fraud and terrorism purpose.

d. Cutting off Anti-social Forces: When a User is
regarded inappropriate to receive JP Remit
service, JRF shall terminate JP Remit service
with our notice to the User, who is found to be
involved or related to those below itemized.

@ In acase where JRF realizes that any
information provided at the time of
application is found false

A. agang or bouryoku-dan;

B. a member or associate of
gang or  bouryoku-dan
group;

C. a company related to gang
or bouryoku-dan group;

D. a corporate racketeer, or a
cyber-terrorist;

E. other similar member or
group such as;

i. controlled by a gang or
bouryoku-dan;

ii. substantially controlled
by a gang or bouryoku-
dan;

iii. exploiting a use of a
gang or bouryoku-dan
to seek an undue
economic interest;

iv. funding a gang or
bouryoku-dan; and
V. maintaining a socially

criticized relationship
with  a gang or
bouryoku-dan
@ Inacase where the User conducts
those below described;
A. undue demands resorting to a
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violence;

B. illegally undue demands;

threating or violent activities;

D. any activities damaging or
obstructing JRF by using a
power to spread rumors, using
fraudulent means; and

E. other similar activities in the
preceding

e. Ineligibility: At our sole discretion, we may reject
the Transaction with certain individual or
company as a result of our screening the lists of
names provided by the Japan Financial
Intelligence  center, the US  Treasury
Departments Office of Foreign Assets Control
("OFAC"), the European Council, and others.

f. Others: The User is not allowed to enjoy JP
Remit service if the User strives to transfer
money on behalf of others. If such is the case,
the User shall notify JRF that money transfer is
to be done on behalf others or for some specific
business or group. We shall require the User to
provide  additional identification  and/or
information on the specific business or group.

g. Accuracy: When transactional information is
submitted to JRF, the User is requested to
ensure such information is accurate at his or her
own risk.

h. Restrictive Deed: The User shall not conduct the
following deeds in connection with JP Remit
service, and our communication with the User,
and any third party on behalf of the User.

@ violating the T&C or any other
contract engaged between other
Users and JRF

©@ providing false, incorrect, and
misleading information

0

rejecting cooperation for
investigation, and JRF's
confirmation on customer

identification or information already
provided by the User
@ using an anonymous delegates
7. Personal Information Protection
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a. JRF collects and uses personal data of the User
(“Your Information), which the User provides on
the application together with other information
collected or generated during the course of your
relationship with JRF, such as transaction and
loyalty programs details, your marketing
preferences, and others.

b. Personal Information Protection Policy: By
agreeing on the T&C when the application is
submitted, the User is also deemed to
acknowledge and agree on JRF's Personal
Information Protection Policy, which is shown in
our web site (http://www.jpremit/com).

c. Disclosure under the Law: JRF may also
disclose Your Information to third parties in
compliance with applicable laws and/or when
requested by the courts.

d. Information Access: The User acknowledges
that JRF retains a right to, directly or through a
third party, collate Your Information provided by
the User, when reasonably necessary for JRF’s
operation. Such cases are included that we
directly or indirectly collate Your Information to
seek for additional information, and to confirm
the ownership of E-mail address or financial
product property.

8. Significant Matters Regarding Instructions and
Information
JRF states the significant matters that should provide
important instructions and information in the
attachment.

9. Enquiries
When the User enquires about the Transaction
and/or money transfer, such enquires should be
promptly lodged by contacting us.

Japan Remit Finance Co., Ltd

Tel: 03-5733-4337; Fax: 03-5733-4338

Modulo Hamamatsucho BLDG 3F  1-2-15,
Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
Email: info@jpremit.com

Web: http://www.jpremit.com

Refund: Without our failure or misconduct to process
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10.

11.

12.

money transfer, JRF shall not in principle refund.
Nonetheless, in cases where the User wishes to
request refunds, the refund request should be
submitted in writing to on-line inquires, fax number,
or postal mail address shown in the past paragraph
of the T&C, attaching Your Information including your
name, address, registered telephone number, the
Transaction Amount, and the reason for refund
request. Then, JRF may consider your refund
request positively.

Before JRF decides to refund, our confirmation shall
be required as to whether money already reaches the
account of the Beneficiary or it is already paid out to
the Beneficiary at the designated locations. Upon
our confirmation, we shall refund the Transaction
Amount only to be collected by the User at JRF’s
office, provided that JRF simultaneously cancels any
other pending money transfer prescribed by the
same User. In refunding, we shall not make up any
loss or cost incurred due to a change in the foreign
exchange rate.

Intellectual Property Right

The User acknowledges that the service and product
name of JP Remit, trademark, service mark, logos,
etc. are all owned by JRF (hereinafter referred to as
“JRF’s Intellectual Property Right. In addition, the
User agrees not to display, use, copy or modify JRF's
intellectual Property Right. The User will not
infringe any intellectual property right, privacy or
other rights of portrait, trade secrets, copy right, and
others of JRF or any third party.

Disclaimer of Warranty

JP Remit has been on an as-is basis provided without
any guarantee, conditions, representation, and
implication. No law requests JRF to provide such.
JRF, our subsidiary, our employees and our suppliers
shall not provide any implied warranty about the
relevance of ownership and product for a specific
purpose or non-infringement.

Loss Compensation

The User acknowledges that any loss caused by i) a
violation of the T&C, ii) any improper use of JP Remit
and iii) an infringement upon the rights of others will
be compensated by the User. Such compensation
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should include any reasonable scale of attorney'’s fee,
and any claims and demands by others. In addition,
the User agrees not to damage JRF, our subsidiary,
our employees/management, and our agent or
partner in any manner.

13. Limitation of Liability
Except for claims resulting from a transaction in
Japan, JRF, our subsidiary, our employees/
management, and our agent or partner shall
be held harmless of any liquidated damage
whatsoever for lost profits or not liable for any
punitive or incidental liquidated damages directly or
indirectly attributed by JRF, our subsidiary, our
employees/management, and our agent or partner to
losses of any intangible assets including goodwill,
trade right, data and so on, in any case, even if JRF
has been notified of the possibilities of the damages.

14. Resolutions of Complaints and Conflicts, and
Governing Law

a. Governing Law: The User shall be governed in
accordance with the law of Japan. All the actions
or inactions relating to JP Remit deemed to have
been taken in Japan. Any claims, disputes,
controversies, and conflicts (hereinafter referred
as to “Claims”) shall be treated in accordance
with the law of Japan, except for a case where
the Code is to regulate the conflicts of laws.

b.  Conflicts with JRF: If any conflicts were to arise
between the User and JRF, what we aim at
would be to learn and respond to the concerns
of the User. Nonetheless, in case where it is
asserted that JP Remit does not meet the
demands or expectation of the User, JRF shall
offer efficient and neutral means to resolute the
conflicts swiftly. The User may report the
conflicts to JRF’s customer service as below
described via on-line inquiries or postal mail.

Japan Remit Finance Co., Ltd

(Attn: Customer Service)

Address: Modulo Hamamatsucho BLDG 3F, 1-2-
15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan

On-line inquiry through Web:
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c. Applicable Law: The T&C shall be governed and
construed in accordance with the laws,
ordinances and customs of Japan.

d. Exclusive Jurisdiction: A lawsuit concerning the
Transaction between the User and JRF shall be
handled with Tokyo District Court as the agreed
exclusive court in the first hearing.

15. Supplementary Provisions

a. Entire Agreement: The T&C constitute the entire
agreement between the User and JRF. The T&C
supersede and extinguish all prior agreements
between the parties.

b. No Waiver: Even if the User determines not to
exercise his or her right as per the T&C, JRF
shall not waive its rights thereof. Even when
some of provisions of the T&C have been
determined invalid by the court of competent
jurisdiction or an arbitrator, both the User and
JRF shall nonetheless make an effort to enable
the T&C to become valid on the basis of the
original intent thereof. In addition, the User
acknowledges that the T&C and other relevant
provisions shall survive and remain in effect.

c. Changes to the T&C: The Company may from
time to time change the T&C, unless otherwise
required by laws, without any notice to the User.
The User has an invariable access to information
about the amended parts in the T&C. The User,
who does not agree with those changes, may
terminate JP Remit. In the meantime, the User,
who continues to use JP Remit after the
amended parts come in effect, deemed to accept
the changes in the T&C. The User
acknowledges his or her attempt not to accept
changes or to request for an amendment in the
T&C shall become invalid.

d. Language: In the event that the content of
translations into other languages of the
Japanese version of these and successive
regulations are found to deviate from said
Japanese version, the Japanese version shall
be taken as correct.
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e. If the User alters specific information already
provided for JRF (for instance, a change in his
or her address, name, and/or others in the case
of an individual User; a change in the name of
the company and/or in the address of the head
office or principal office in the case of a corporate
User), the User is kindly requested to provide
amended information without any delay.

16. Security
The security of the User is very important to JRF. We
are committed to ensure that Your Information is safe,
while using the security measures. JP Remit is a safe
and convenient way of money transfer. For any
remittance to those who the User does not know well,
we encourage the User to ponder before any
remittance. In particular, for a transaction and an
offer too good to be true, utmost vigilance shall be
required. If you became a target of fraud or if you
think there is such a possibility, please contact us.
Our contact information is as follows.

Japan Remit Finance Co., Ltd.

Tel: 03-5733-4337; Fax: 03-5733-4338
Address: Modulo Hamamatsucho BLDG 3F, 1-
2-15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan

On-line inquiry through Web:
http://www.jpremit.com

If you notice a person or an entity that improperly
uses JP Remit, please email to
masahiko@jpremit.com. In addition, if you receive
any phishing email from those who falsely descries
themselves as JRF, please forward that email to
masahiko@jpremit.com.
17. Contact Information

For any inquiry, any information request, and a
request for refund, please contacts us as follows.

Japan Remit Finance Co., Ltd.

Tel: 03-5733-4337; Fax: 03-5733-4338
Address: Modulo Hamamatsucho BLDG 3F, 1-
2-15, Hamamatsucho, Minato-ku, Tokyo, 105-
0013, Japan
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On-line inquiry through Web:
http://www.jpremit.com

Significant Matters Regarding Instructions
and Information

1. Not Foreign Exchange Transactions
Carried out by banks

v' JP Remit is not foreign exchange
transactions carried out by banks

v' JP Remit does not accept deposit,
savings and time deposits.

v' JP Remit is not subject to the payment
of insurance stipulated in Article 53 of
the Deposit Insurance Law (1971: Law
No. 34), and in Article 55 of Agriculture
and Fishery Cooperation Insurance Act
(1973: Law No. 53).

v" JRF has entered into the bank
guarantee agreement with Sumitomo
Mitsui Banking Corporation, in
accordance with Article 44 of the Act on
Settlement (2009: Law No. 59).

v" For customers who use JP Rremit,the
funds are protected by the bank
guarantee based on the Act on
settlement law, and they have right to
refund the funds in accordance with
Article 59 thereof.

2. Other Significant Matters

v' The user is encouraged to carefully
read the Terms and Conditions for
Usage of JP Remit.

v' The transaction amount shall not
exceed any amount greater than JPY
1,000,000 (one million Japanese Yen)
per one money transfer request.

v" Regular period of money reaching the
account of the beneficiary or for a pick-
up in cash by the beneficiary is one
business day, subject to hours of
operations of the payment locations. In
case of India as the destination, it will
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be three business days.

v Please contact JRF on JP Remit
service fee or visit our web page.
WwWw.jpremit.com

v' The exchange rate applied shall be the
rate set by JRF.

v' If specific information already provided
for JRF changes, the user is kindly
requested to provide amended
information without any delay. JRF may
require the User to provide additional
identification and/or information.

v' Concerning to financial ADR based
upon the Act of Settlement, please
contact to the following organizations
regarding any complaints and disputes
against JP Remit service.

[ORF]

Japan Remit Finance Co., Ltd. (Attention

to Hossain Sarwar, Head of Business)
Tel: 03-5733-4337

Address: Modulo Hamamatsucho BLDG

3F, 1-2-15, Hamamatsucho, Minato-ku,

Tokyo, 105-0013, Japan

Email: sunny@jpremit.com

[Organization to Resolute Inquires and
Complaints]

Japan Payment Service Association
(Customer Service)

Tel: 03-3219-0628

Address: 701 Hiei-kudan BLDG, 3-8-11,
Kudan Minami, Chiyoda-ku, Tokyo,
Japan

[Conflict  Resolution  Center and
Arbitration Center]

JRF shall seek a resolution of any dispute
with Tokyo Bar Associations (Conflict
Resolution Center and Arbitration
Center) who are such assigned by Japan
Payment Service Association.
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Tokyo Bar Association Dispute for
Conflict Resolution Center

Tel: 03-3581-0031

Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

Daiichi Tokyo Bar Association Dispute for
Arbitration Center

Tel: 03-3595-8588

Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

Daini Tokyo Bar Association Dispute for
Arbitration Center

Tel: 03-3581-2249

Address: 1-1-3 Kasumigaseki, Chiyoda-
ku, Tokyo, 100-0013, Japan

v" When JRF transacts money transfer
with the amount specified in a foreign
currency, if you wish to know the
amount in Japanese Yen converted
from that in a foreign currency, please
contact us.

v" Where to Accept Money to be
Transferred

: In cash at the office of JRF

v How to Check the Status or the

Historical Record of Money Transfer
: Please dial to JRF: 03-5733-4337
to ask for such information. We may
go through a personal identification
to answer your inquiry on this.

v' Careful Storage of Reference No. and
PIN No. for Cash-payout User.

: Please keep Reference No.

and PIN No. with your utmost care
for cash-payout users so as not to
be leaked out or disclosed to any
third party.
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C. Personal Information Protection Policy

Japan Remit Finance Co., Ltd. (hereafter “JRF” or
“Company”) recognizes your personal data (“Your
Information”) as your important property. On the basis of
such recognition, JRF shall undertake our overseas
remittance service handled as a payment service
company registered in accordance with the Act of
Settlement. JRF will take a proactive step to safeguard
Your Information of our customers, who use our payment
service at ease, in accordance with Personal Information
Protection Policy as below outlined.

1. Compliance with All Applicable Laws and
Standards

JRF will strictly comply with all applicable laws and
standards related to Your Information in our possession,
which includes all applicable administrative guidelines and
rules the government of Japan issues.

2. Use of Your Information

The Company will, obtaining Your Information, identify the
specific purpose of use and obtain it to the extent it
becomes necessary to execute our payment service.

3. Obtainment of Your Information

JRF is committed to legitimately obtain Your Information,
by identifying the specific purpose and specifying what
information is needed, upon your consent.

4. No Disclosure of Your Information to Third Party
The Company will not disclose Your Information to any
third party without obtaining prior consent from the
relevant customer or any legal foundation, except as
otherwise required by all laws and regulations to
cooperate with.

5. Management of Your Information

JRF will strictly manage Your Information to the extent of
its intended use only, and execute the safety management
measure in order to avoid leakage, loss, or damage of
Your Information. The

Company will also continuously improve framework to
manage Your Information protection.

6. Supervision of Outsourcing Contractor

JRF may appoint an outsourcing contractor to properly
and effectively implement our payment service, and such
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a contractor would have an access to Your Information the
Company obtains. For this reason, JRF will carefully
select the outsourcing contractor from the view point of
Your Information protection. Further, the Company will
contractually bind the outsourcing contractor to safeguard
Your Information under our proper and assured
supervision.

7. Disclosure, Amendment and Deletion of Your
Information

In the case that you request any disclosure, amendment,
and/or deletion of Your Information obtained by the
Company from, JRF will take appropriate actions in
accordance with all applicable laws including Personal
Information Protection Act, and any standards and rules
which the government of Japan issues. We will clarify
where and how to receive such requests.

8. Response to Inquiries and Complaints

The Company will establish the system and procedure to
quickly respond to inquiries and complaints about our
Personal Information Protection Policy.

Personal Information Protection Policy set on March 31,
2012
Representative Director: Hossain Sarwar

Contact Point regarding Personal Information
Protection Policy

Japan Remit Finance Co., Ltd. (Personal Information
Protection Policy Counseling Office)

Modulo Hamamatsucho BLDG 3F, 1-2-15,
Hamamatsucho, Minato-ku, Tokyo, 105-0013, Japan
Telephone: +81-3-5733-4337

Office Opening Hours: Mon-Thu and Sun (from 9:30 to
18:30)

Email Address: sunny@jpremit.com
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1—GEMMETE L 3 B
BHEES: 03-5733-4337
EFA—)L:sunny@jpremit.com

B % B o
T i

-8, Motijheel Commercial Area, Dhaka-
1000, Bangladesh, G.P.O. Box No. 2920
ﬁl}l;lglonal Credit and Commerce Bank

EO#% 5t | BEES +88-2-9561902

. _ Offshore Banking Division, 2" Floor

B % ff @ | Head Office, BOC Square No.1,

Fr 7 #b | Mawatha, Colombo 1, Sri Lanka (Bank
of Ceylon)

EO#% 5 | BEES +941122346551

] B BPI Building, Ayala Avenue corner

B ¥ 7t @ | Paseo. de Roxas, Makati City,

Fr 7£ #b | Philippines (Bank of the Philippine
Islands)

EO#% 5t | BFEES +6328169208

B % Pt @ | 37 15, 73" Street, Jackson HTS., NY

% £ #h | 11372, USA (Prabhu Group Inc)

E#% £ | BEES +7186516060

) Suite 1018 10F, Ocean Centre, 5 Canton

% 7£ #y [Road Tsim Sha Tsui, Kawloon, Hon
Kong (Century Enterprise Group lelted()]

E#% 5t | BEEES +852 24829299

% % QD 14-15 Carlisle Street, Soho Square,

= London, W1D 3BS, UK (Xpress Money

% T i Service Limited)

EO#% 5t | BEEES +639088743569

. _ 122 Phan Xich Long, Ward 2, Phu

& % Pt @ | Nhuan District, Ho Chi Minh City,

Fr & #b | Vietnham SDonga MTC Money Transfeér
Company

#O#% £ | EFEES +84835178003

: 3 BDO Corporate Centre, 7899 Makati

%‘? ¥EFE fﬁ),’ Avenue, Makati City 0726, Philippines
(BDO UNIBANK, INC.)

#O#% 5| BEES +6327026350
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= 0)) J1 Jend Sudirman No. 44-46 Jakarta
1 e 10210, Indonesia (PT Bank Rakyat
Indonesia (Persero). Thk)

E O K& | BEES +62215752496

& % Fr @ | 130 Oldham Road Manchester M4 6BG,
Fr f£ #b | UK (Money Connect Limited)

HE & K& | BFEES +441612059517

& % Fr @ | Civil Mall, Sundhara, Kathmandu, Nepal
Fr 7£ b | (Best Remit Nepal Pvt. Ltd.)

B & % | BEFEES +977-1-4218104

o ) 44Wall Street, Suite 400, New York,
O Hh NY10005, USA(Trans-Fast Remittance
LLC, USA)

E O K& | BFEES +1-212-382-2828

EN ) Ground Floor, ELJ Communications
i Center, Eugenio Lopez Drive, Quezon
City, Philippines (E-MONEY PLUS INC.)

E O#& K& | BFEES +6324119116

) 1598 M.H. Del Pilar St. Corner Dr. J.
B th Quintos St. Malate, Manila, Phl|lEpInes
(LANDBANK OF THE PHILIPPINES)

EO#& K& | BEEES +6325512200

) 3-4 Tipu_ Block, Main Boulevard, New
B th Garden Town, Lahore, Pakistan
(Allied Bank Limited)

EO#& K& | BEES +9221-35875640

BEEXEMO | ERATERAF—-THEH2 & 11 5 #X
7 | S v

E O#& & | EEEES 09094951050
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